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Central Health Medicare Plan

To access the Central Health Medicare Plan Provider Online Directory, visit https://centralhealthplan.com/ and click on the 
Find Providers dropdown. Select 2025 Provider Directory to search for in-network CHP providers for 2025. 

https://centralhealthplan.com/


Central Health Medicare Plan

You will first see a pop-up window informing you that you are leaving the Central Health Medicare Plan site. Select OK to 
proceed. On the next screen, select Continue under the Just Browsing section to move forward.



Central Health Medicare Plan

Enter the area you would like to search for a provider and click Continue. 
You will then be directed to the Provider Online Directory home screen to begin your search. Follow the remaining steps 
outlined for the POD search options. Go to Modify Search section



Molina Medicare Provider Online Directory

Visit www.molinahealthcare.com and select your specific 
market territory. Once the market information is loaded, 
click on Find a Doctor or Pharmacy.

To access the public online directory, select Continue in the 
Just browsing section. 

http://www.molinahealthcare.com/


Molina Medicare Provider Online Directory

Input the “City & State, County or Zip” for your search, then 
click “Continue.”

Next, choose the Plan/Program to search within the 
relevant network. 



Modify Search: Plan/Program and Area

You can modify the selected “Plan/Program” and search area “City & State, County or Zip” at any time by adjusting the 
fields at the top of your search page. Please note that all CHP options will appear as CHP Medicare. 

To update the location information, click on the existing entry to highlight it in blue, then start typing your details and 
choose the best match from the suggested list. 



Search Options

When searching on the POD, there are three main methods to find a provider:
1. Search Bar
2. Common Searches
3. Browse By Category



Search Options: Search Bar

Specialty: Type the specialty name to see suggested entries 
to choose from, or press Enter to conduct a full-text search

The free-form search bar lets you search by Specialty, Name, NPI, or Keyword. 
You can either select an item from the Auto Suggest list or press Enter to perform a full-text search. 

Name: You can perform a full or partial name search. If the 
full name is available, you can search using either the Last 
Name, First Name or a combination of First Name and Last 
Name. 

NPI: Enter 10-digit number that uniquely identifies health 
care providers and entities. The system may not provide a 
suggested entry when searching by NPI, press Enter to 
perform search. 

Keyword: You can enter a keyword, and matches will 
appear based on relevance. The display matches will 
include associated names and specialties.



Common Searches allow you to quickly search based on the selected care category.

Looking for a new Primary Care Physician?
The best practice is to use the Primary Care category and select Primary Care Provider (PCP). 
This search will automatically display physicians who can be assigned as PCP (1) and Accepting New Patients (2).

Search Options: Common Searches

*Required PCP Info on Enrollment form



Each category option provides a list of related specialties to select from.

Looking for a complete list of Specialties?
The best practice is to use the Medical Care category and select All specialties (A-Z). This will show you an alphabetized 
list of specialties to choose from. 

Search Options: Browse by Category



Search Results: Provider Highlights

The search results page will display provider highlights, and there are a few key details to note: 
1. If this provider is the beneficiary’s requested primary care physician (PCP), ensure:

a) PCP identifier: Ensure there is a “PCP Pill” indicator by the physician’s name. If not, the physician cannot be 
assigned as a PCP.

b) Accepting New Patients: If the beneficiary is not an existing patient, ensure the physician is listed as “Accepting 
New Patients”

2. NPI: Capture the PCP’s NPI, as it is required for enrollment application.
3. View More Locations: If physician practices at multiple locations, a dropdown option will appear. You can toggle to a 

different location if needed by clicking on “View This Location”



Search Results: Provider Profile

To see full physician details, click on “View Profile” to view additional information. The menu below shows the categories 
available within the profile. You can either scroll through the page to view all sections or click on a specific category to 
jump directly to those details. 



Provider Profile: Affiliations (Med Groups & IPAs)
Attention: California Market Representatives
If the provider is a member of several Medical Group/IPAs at a given service location, that service location will be displayed on 
the POD for each one of those affiliations. You will only see one Medical Group/IPA affiliation listed per Service Location entry.

Please make sure that you View More Locations within the provider profile to verify if there is another entry for the same Service 
Location that may identify a different Medical Group/IPA affiliation.



Search Results: Filters
When conducting a general search, you will have several filter options to refine your search results based on specific preferences.

Filter Options
All Specialties Refine search results by specialty type

All People & Places
People: Individual Physicians

Places: Health/Medical Centers (FQHC)
All Genders Male or Female Physicians

More Filters
Select drop down to view additional filters available

*All Affiliated Practices will display Medical Groups*

View Only options allow you to refine search results with selected identifiers.
Displayed search results will be within 10-mile radius by default, distance can be changed by selecting drop down and selecting 
proper radius. 



Search Results: Share Options
At bottom of the search results page, you’ll find options to share the results with the beneficiary: 
Share: Send the results via email. The recipient will receive a link to same search results page; including all applied criteria and 
filters. 
Download: Generate a PDF document of the search results which you can save and share



Vendor Provider Search Links
Looking for Supplemental Vendor Provider?
You can find the supplemental vendor look-up links at the bottom of the Provider Online Directory home page (below the Browse 
by Category section). 

During Annual Enrollment Period (AEP) links will be available by  benefit year. Be sure to select the correct option based on your 
enrollment’s effective date. 


	Default Section
	Slide 1: Provider Online Directory
	Slide 2: Table of Contents

	Central Health Medicare Plan
	Slide 3: Central Health Medicare Plan
	Slide 4: Central Health Medicare Plan
	Slide 5: Central Health Medicare Plan

	Molina Healthcare
	Slide 6: Molina Medicare Provider Online Directory
	Slide 7: Molina Medicare Provider Online Directory

	Modify Search
	Slide 8: Modify Search: Plan/Program and Area

	Search Options
	Slide 9: Search Options
	Slide 10: Search Options: Search Bar
	Slide 11: Search Options: Common Searches
	Slide 12: Search Options: Browse by Category

	Search Results
	Slide 13: Search Results: Provider Highlights
	Slide 14: Search Results: Provider Profile
	Slide 15: Provider Profile: Affiliations (Med Groups & IPAs)
	Slide 16: Search Results: Filters
	Slide 17: Search Results: Share Options

	Vendor Providers
	Slide 18: Vendor Provider Search Links


